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User Scenario One: I have three nova unit, one in my office and the others at home. Now I want to use all these three at home. What should I do?

Solution:
1. First, remove your office nova unit from its original network system by powering on the nova unit, press its Reset button for about 20s until the LED turns solid white.
2. Connect your mobile phone to your home nova Wi-Fi network and run the Tenda Wi-Fi app on the phone. Power on the office nova unit and the Tenda Wi-Fi app will pop a window when the LED of the office nova unit flashes blue to inform you that there is a new nova is joining the current network system. Tap “Allow join”. Then, the LED of the office nova unit turns solid blue. 
3. If the app does not display the prompt, tap “Add new Nova” and follows the onscreen instructions to add the nova unit.
4. If the app does not detect the new nova unit, the nova unit may still be connected to its original network system. Please repeat steps 1, 2, and 3.

User Scenario Two: I have bought 2 suites, each of which contains 3 nova units. After successfully installing the first suite, how can I add the other suite to the current mesh network system?
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Solution:
1. Remove the nova units in the second suite from their original network system by powering them on and pressing their Reset buttons for about 20suntil their LEDs turn solid white. 
2. Put the nova units at proper places near the first suite and power them on. 
3. Connect your mobile phone to your nova Wi-Fi network and run the Tenda Wi-Fi app. The app will pop a window when the LED of a new nova unit flashes blue to inform you that a new nova unit is joining the current network system. Tap “Allow”.
4. If the app does not display the prompt, tap “Add new Nova” and follows the onscreen instructions to add the nova unit.
5. Repeat steps 2 and 3 to add the other two new nova units.

User Scenario Three: I have bought a suite containing three nova units, but I found that Wi-Fi coverage is not as good as I wished. So, I bought another single nova unit. How can I add this new nova unit to my mesh network system?

Solution:
1. Put this new nova unit at a proper place near the first suite.
2. Connect your mobile phone to the nova Wi-Fi network and run the Tenda Wi-Fi app. The app will pop a window when the LED of the new nova unit flashes blue to inform you that a new nova unit is joining the current network system. Tap “Allow”.
3. If the app does not display the prompt, tap “Add new Nova” and follows the onscreen instructions to add the nova unit.

